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Abstract: Human social environments frequently involve exposure to conflicting 

information, opposing viewpoints, and ambiguous interpersonal situations. The ability to 

evaluate contradictory social information requires cognitive flexibility, tolerance for 

uncertainty, and effective information-processing strategies. Need for cognitive closure 

represents an individual difference in the desire for definite answers, reduced ambiguity, and 

rapid decision formation. While cognitive closure can support efficient decision-making in 

uncertain environments, excessive preference for certainty may influence how individuals 

process and respond to conflicting social information. This Social Cognition Research Article 

examines the relationship between cognitive closure needs and responses to conflicting social 

information. The study explores how individual differences in the motivation for certainty 

influence information evaluation, opinion revision, and acceptance of alternative 

perspectives. The proposed framework considers cognitive closure needs as a psychological 

factor affecting social information processing and judgement formation. The research 

analyses behavioural indicators including information acceptance tendency, opinion 

flexibility, ambiguity tolerance, and response adjustment after exposure to conflicting 

viewpoints. The proposed analysis suggests that individuals with higher cognitive closure 

needs may demonstrate stronger preference for consistent information and reduced 

willingness to revise existing beliefs when encountering contradictory social information. 

The study contributes to social cognition research by examining how motivational aspects of 

cognition influence the interpretation of complex social information. Understanding these 

processes may provide insights into interpersonal communication, group discussions, 

decision-making environments, and responses to diverse perspectives. 

https://creativecommons.org/licenses/by/4.0/
http://www.ijobsms.org/


 
 

 
153 

                                       
 

DOI: 10.63665/IJOBSMS.V14I02.07 

Pages: 152-177 

Published by The University Academics 

© 2022 The Author(s). Licensed under CC BY 4.0. 
https://creativecommons.org/licenses/by/4.0/ 

www.ijobsms.org  

International Journal of Behavioral Social and Movement Sciences 

Keywords: Need for Cognitive Closure; Social Cognition; Conflicting Information; 

Information Processing; Cognitive Flexibility; Social Judgement; Ambiguity Tolerance; 

Belief Revision; Decision-Making; Social Information Processing 

1. Introduction 

1.1 Background of Cognitive Closure and Social Information Processing 

Human decision-making frequently occurs within complex social environments where 

individuals encounter multiple perspectives, uncertain situations, and conflicting sources of 

information. Social interactions require individuals to evaluate available information, 

interpret others’ viewpoints, and determine appropriate responses. These processes depend 

not only on the quality of information available but also on individual cognitive motivations 

and preferences. 

Need for cognitive closure refers to the desire for clear, definite, and stable knowledge rather 

than uncertainty or ambiguity. Individuals differ in their motivation to achieve closure, with 

some people preferring rapid conclusions and structured interpretations, while others 

demonstrate greater willingness to consider incomplete information and alternative 

possibilities. 

In everyday social situations, conflicting information is common. Individuals may encounter 

opinions that challenge their existing beliefs, receive contradictory feedback from others, or 

face situations where available evidence does not provide immediate certainty. The manner in 

which people respond to such information may depend partly on their cognitive closure 

needs. 

Individuals with stronger closure needs may prefer consistency and predictability, which can 

influence how they evaluate conflicting information. They may focus more strongly on 

information that supports existing interpretations and experience greater difficulty accepting 

uncertainty or alternative viewpoints. 

1.2 Conflicting Social Information and Cognitive Responses 

Conflicting social information occurs when individuals encounter ideas, opinions, or 

evidence that differ from their existing beliefs or expectations. Such situations require 

cognitive processing because individuals must evaluate whether to maintain, modify, or reject 

their current understanding. 

https://creativecommons.org/licenses/by/4.0/
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Effective processing of conflicting information requires cognitive flexibility and openness to 

alternative explanations. However, uncertainty created by conflicting information may 

produce psychological discomfort, particularly among individuals who strongly prefer clear 

and stable conclusions. 

Social cognition research suggests that information processing is influenced by both 

cognitive abilities and motivational factors. While individuals may possess the ability to 

evaluate contradictory information, their motivation to achieve certainty may influence 

whether they engage deeply with alternative perspectives. 

Understanding this relationship is important because modern social environments involve 

continuous exposure to diverse viewpoints through interpersonal communication and digital 

information platforms. 

1.3 Problem Statement 

Although previous research has examined cognitive closure, social judgement, and 

information processing separately, the specific relationship between cognitive closure needs 

and responses to conflicting social information requires further investigation. 

Many studies focus on how individuals form initial opinions, but fewer studies examine how 

they respond when their existing beliefs are challenged by contradictory information. 

The ability to revise opinions and evaluate opposing perspectives is important for effective 

communication and decision-making. Therefore, examining cognitive closure as a factor 

influencing responses to conflicting information may provide deeper insights into social 

cognition processes. 

1.4 Research Motivation 

The motivation for this research arises from the increasing importance of understanding how 

individuals process diverse and conflicting information in contemporary social environments. 

Interpersonal discussions, online communication, and collaborative decision-making 

frequently require individuals to evaluate perspectives that differ from their own. 

Understanding the psychological factors that influence information acceptance and belief 

revision may contribute to improved communication strategies and more effective social 

decision-making. 

This study therefore examines how cognitive closure needs influence behavioural responses 

when individuals encounter conflicting social information. 

https://creativecommons.org/licenses/by/4.0/
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2. Literature Review 

2.1 Need for Cognitive Closure and Individual Differences in Information Processing 

Need for cognitive closure is an important motivational construct within social cognition 

research that explains individual differences in the desire for certainty, structure, and definite 

conclusions. Individuals with a high need for cognitive closure generally prefer clear 

explanations and stable interpretations, whereas individuals with lower closure needs are 

typically more comfortable with ambiguity and incomplete information. 

Cognitive closure influences how individuals search for, evaluate, and organize social 

information. When people encounter uncertain situations, the desire to achieve closure may 

motivate them to quickly develop explanations and reduce psychological discomfort 

associated with ambiguity. This process can support efficient decision-making in situations 

requiring rapid responses but may also limit consideration of alternative perspectives. 

In social environments, information is rarely complete or perfectly consistent. Individuals 

frequently encounter conflicting opinions, contradictory evidence, and different 

interpretations of the same event. The manner in which people process such information 

depends partly on their cognitive motivation and willingness to tolerate uncertainty. 

Research in social cognition suggests that cognitive closure needs can influence attention 

allocation, information selection, and judgement formation. Individuals with stronger closure 

motivations may focus more on information that provides certainty and may experience 

greater difficulty when required to reconsider established beliefs. 

2.2 Cognitive Closure and Processing of Conflicting Information 

Conflicting information creates a cognitive challenge because individuals must evaluate 

whether existing beliefs remain appropriate or require modification. This process involves 

cognitive flexibility, perspective-taking, and willingness to examine alternative explanations. 

Individuals with lower cognitive closure needs may demonstrate greater openness toward 

contradictory information because uncertainty is less threatening. They may spend more time 

evaluating evidence, considering multiple interpretations, and adjusting their opinions when 

new information becomes available. 

In contrast, individuals with higher cognitive closure needs may experience greater 

discomfort when confronted with inconsistent information. The motivation to maintain 

certainty may encourage faster judgement formation and stronger preference for information 

that supports existing conclusions. 

https://creativecommons.org/licenses/by/4.0/
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However, cognitive closure should not be considered entirely negative. In many situations, 

the ability to reach conclusions efficiently is valuable, particularly when decisions must be 

made under limited time or incomplete information. The influence of cognitive closure 

depends on contextual factors, including the complexity of the decision, available evidence, 

and consequences of maintaining or changing beliefs. 

2.3 Social Information Processing and Belief Revision 

Social information processing involves the cognitive mechanisms through which individuals 

interpret, evaluate, and respond to information received from other people. These processes 

influence interpersonal communication, social judgement, and collective decision-making. 

When individuals encounter information that conflicts with their existing beliefs, they engage 

in evaluation processes that determine whether the information is accepted, rejected, or 

integrated into existing knowledge structures. Successful belief revision requires cognitive 

flexibility and the ability to tolerate temporary uncertainty. 

Belief revision is particularly important in modern information environments because 

individuals are continuously exposed to diverse perspectives through social interactions and 

digital communication platforms. The ability to evaluate conflicting information objectively 

contributes to effective reasoning and constructive social dialogue. 

Cognitive closure needs may influence this process by affecting how much effort individuals 

invest in examining alternative information. Strong closure motivation may reduce extensive 

information processing because individuals seek rapid certainty, whereas lower closure 

motivation may encourage deeper evaluation. 

2.4 Ambiguity Tolerance and Social Judgement 

Ambiguity tolerance refers to the ability to remain comfortable when information is 

incomplete, uncertain, or open to multiple interpretations. It represents an important 

psychological characteristic affecting how individuals respond to complex social situations. 

Social environments frequently contain ambiguity because human behaviour, intentions, and 

opinions are not always immediately clear. Individuals with higher ambiguity tolerance may 

approach uncertain situations with curiosity and greater willingness to explore different 

explanations. 

Cognitive closure needs and ambiguity tolerance are closely related because both influence 

responses to uncertainty. A strong desire for closure may reduce tolerance for ambiguous 

information, increasing preference for simple and definite interpretations. 

https://creativecommons.org/licenses/by/4.0/
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Understanding the interaction between these characteristics provides insight into why 

individuals differ in their responses to conflicting social information. Some individuals may 

view disagreement as an opportunity for learning, while others may experience it as a 

challenge to certainty. 

Table 1. Relationship between Cognitive Closure Needs and Social Information 

Processing 

Cognitive 

Dimension 
Influence of Higher Closure Needs Expected Social Response 

Information 

Evaluation 

Preference for clear and consistent 

information 
Faster judgement formation 

Ambiguity 

Processing 
Reduced tolerance for uncertainty 

Greater discomfort with conflicting 

information 

Belief Revision 
Lower willingness to modify existing 

views 
Stronger opinion maintenance 

Decision 

Formation 

Increased preference for definite 

conclusions 
Rapid response selection 

Source/Note: Conceptual synthesis based on social cognition literature. 

2.5 Cognitive Closure in Group and Interpersonal Contexts 

Social interactions often require individuals to negotiate differences, evaluate competing 

viewpoints, and develop shared understanding. Within groups, cognitive closure needs may 

influence how members respond to disagreement and whether they engage in open 

information exchange. 

High levels of closure motivation may contribute to efficient coordination when groups 

require quick decisions. However, excessive reliance on certainty may reduce exploration of 

alternative ideas and limit constructive discussion. 

In collaborative environments, balanced cognitive processing is essential because effective 

decisions often require both timely conclusions and openness to new evidence. 

Understanding cognitive closure processes can therefore contribute to improved 

communication strategies and group decision-making practices. 
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3. Research Gap 

Although previous research has extensively examined need for cognitive closure, social 

judgement, and information processing, several gaps remain regarding how cognitive closure 

needs specifically influence responses to conflicting social information. 

A major limitation is that many studies focus on initial opinion formation rather than 

behavioural responses after individuals encounter contradictory information. Understanding 

whether individuals revise, maintain, or reject their existing beliefs requires further 

investigation. 

Another gap concerns the role of modern information environments. Contemporary 

individuals frequently encounter conflicting social information through online discussions, 

digital platforms, and diverse communication networks. The influence of cognitive closure 

needs within these rapidly changing environments requires additional examination. 

Furthermore, limited attention has been given to the behavioural indicators associated with 

conflicting information processing, such as information acceptance tendency, opinion 

flexibility, and willingness to consider alternative perspectives. 

The present research addresses these gaps by examining how cognitive closure needs 

influence responses to conflicting social information from a social cognition perspective. 

4. Novelty and Proposed Contribution 

The primary contribution of this research is the integration of cognitive closure motivation 

with behavioural responses that occur after individuals encounter conflicting social 

information. While previous research has extensively examined need for cognitive closure in 

relation to certainty seeking, judgement formation, and information processing, the present 

framework extends this perspective by focusing on how closure-related motivations may 

influence responses after existing beliefs are challenged by contradictory viewpoints. 

The proposed framework specifically emphasizes three interconnected processes: behavioural 

response to conflicting information, opinion revision tendencies, and the role of ambiguity 

tolerance as a potential mechanism influencing information evaluation. 

The proposed conceptual pathway is: 

Need for Cognitive Closure 

↓ 

Preference for Certainty and Cognitive Structure 

↓ 

Reduced Tolerance for Ambiguity 

https://creativecommons.org/licenses/by/4.0/
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↓ 

Selective Evaluation of Conflicting Social Information 

↓ 

Opinion Maintenance or Belief Revision Response 

This framework suggests that responses to conflicting information are shaped not only by the 

characteristics and availability of external evidence but also by individual motivational 

preferences related to certainty and ambiguity management. 

The contribution of this research lies in highlighting the behavioural and cognitive 

consequences of closure motivation during situations where individuals encounter 

disagreement, contradictory evidence, or alternative perspectives. By connecting cognitive 

closure needs with information acceptance, opinion revision processes, and ambiguity 

tolerance, the framework provides a more specific explanation of how motivational factors 

may influence social information processing. 

The proposed model offers a theoretical foundation for future empirical research examining 

how individual differences in cognitive closure influence openness, belief adjustment, and 

social judgement in complex information environments. 

5. Research Objectives / Research Questions 

The primary objective of this Social Cognition Research Article is to examine how individual 

differences in cognitive closure needs influence responses to conflicting social information. 

The study focuses on understanding whether a stronger desire for certainty affects 

information evaluation, acceptance of alternative viewpoints, and willingness to revise 

existing beliefs when individuals encounter contradictory perspectives. 

Social environments frequently expose individuals to incomplete, inconsistent, and 

competing information. Effective processing of such information requires cognitive 

flexibility, openness to alternative explanations, and the ability to tolerate uncertainty. 

However, individuals differ in their motivation to achieve cognitive closure, which may 

shape how they interpret and respond to conflicting information. 

This research aims to analyse the psychological mechanisms through which cognitive closure 

needs influence social information processing. By examining information acceptance 

patterns, opinion adjustment, ambiguity tolerance, and response flexibility, the study provides 

insights into how motivational aspects of cognition affect social judgement. 
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Research Objectives 

 To examine the relationship between cognitive closure needs and responses to conflicting 

social information.  

 To analyse whether higher cognitive closure needs are associated with reduced 

acceptance of contradictory information.  

 To investigate the influence of ambiguity tolerance on social information evaluation 

processes.  

 To evaluate how cognitive closure motivation affects opinion revision and belief 

adjustment.  

 To understand the role of cognitive flexibility in processing diverse social perspectives.  

Research Questions 

RQ1: How do cognitive closure needs influence responses to conflicting social information? 

RQ2: Do individuals with higher cognitive closure needs demonstrate lower willingness to 

revise existing opinions? 

RQ3: How does ambiguity tolerance affect the evaluation of contradictory social 

information? 

RQ4: What cognitive mechanisms explain differences in social information processing? 

RQ5: How do individual differences in certainty motivation influence social judgement 

outcomes? 

6. Methodology 

6.1 Research Design 

The present article adopts a proposed social cognition research design to examine the 

potential relationship between cognitive closure needs and responses to conflicting social 

information. Since this manuscript presents a theoretical framework rather than an empirical 

investigation, the methodology section describes a proposed research approach that can be 

used for future empirical validation. 

The proposed framework integrates cognitive motivation perspectives with social 

information-processing mechanisms to explain how individual differences in the need for 

cognitive closure may influence the evaluation, acceptance, and revision of conflicting 

information. 

https://creativecommons.org/licenses/by/4.0/
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The proposed research approach involves a behavioural information evaluation paradigm in 

which future participants may be exposed to conflicting viewpoints and asked to evaluate, 

interpret, and respond to presented social information. 

The proposed independent variable is: 

Need for Cognitive Closure 

The major dimensions include: 

 Preference for certainty 

 Desire for predictability 

 Discomfort with ambiguity 

 Urgency in decision formation 

The proposed dependent variables include: 

 Information acceptance tendency 

 Opinion revision tendency 

 Cognitive flexibility 

 Alternative viewpoint consideration 

 Social judgement response patterns 

The proposed conceptual pathway is: 

Need for Cognitive Closure 

↓ 

Preference for Certainty and Structure 

↓ 

Ambiguity Processing Style 

↓ 

Evaluation of Conflicting Social Information 

↓ 

Opinion Maintenance or Revision Behaviour 

6.2 Proposed Sample and Participant Framework 

Future empirical studies based on the proposed framework may recruit an appropriate sample 

of adult participants from relevant populations to examine how cognitive closure needs 

influence responses to conflicting social information. 

The sample size should be determined according to the research design, statistical 

requirements, and objectives of the future investigation. Researchers may consider recruiting 

participants with varying levels of cognitive closure needs to examine differences in 

https://creativecommons.org/licenses/by/4.0/
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information processing patterns, opinion revision tendencies, and responses to conflicting 

viewpoints. 

Participants may be categorized according to their level of cognitive closure needs using 

validated psychological assessment measures. A possible classification framework may 

include: 

Cognitive Closure 

Orientation 
Description 

Lower Cognitive Closure 

Orientation 

Individuals demonstrating greater tolerance for uncertainty and 

openness toward alternative information 

Moderate Cognitive 

Closure Orientation 

Individuals showing a balanced preference for certainty and 

consideration of alternative perspectives 

Higher Cognitive Closure 

Orientation 

Individuals demonstrating stronger preference for definite conclusions 

and reduced tolerance for ambiguity 

Future studies may present participants with structured social information scenarios involving 

conflicting viewpoints, incomplete information, or alternative interpretations. Their responses 

may then be analysed to understand how cognitive closure needs influence social information 

evaluation, belief revision, and judgement formation. 

Note: No participant sample was recruited and no empirical data were collected for the 

present manuscript. The proposed sample framework is intended only to guide future 

empirical validation of the conceptual model. 

social information-processing patterns. 

6.3 Proposed Research Framework and Measures 

The proposed framework examines how motivation for certainty may influence the 

processing of conflicting social information. Future empirical studies may present 

participants with scenarios where existing information is challenged by alternative 

explanations, requiring evaluation of competing viewpoints. 

a) Low Cognitive Closure Orientation 

Individuals with lower cognitive closure tendencies may demonstrate greater tolerance for 

uncertainty and may show increased willingness to consider alternative information sources. 

b) Moderate Cognitive Closure Orientation 

Individuals with moderate cognitive closure tendencies may demonstrate a balanced 

preference for certainty while maintaining some openness toward conflicting information. 

https://creativecommons.org/licenses/by/4.0/
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c) High Cognitive Closure Orientation 

Individuals with higher cognitive closure tendencies may demonstrate a stronger preference 

for definite conclusions and may show greater tendency to maintain existing interpretations 

when encountering contradictory information. 

d) Proposed Measurement Variables 

 Information Acceptance Tendency (%) 

This measure may assess the extent to which individuals accept new information that 

conflicts with their initial understanding. 

 Opinion Revision Tendency (%) 

This measure may evaluate willingness to modify an initial judgement after exposure 

to contradictory information. 

 Cognitive Flexibility Score 

This measure may assess the ability to consider multiple perspectives and adjust 

interpretations when new evidence becomes available. 

 Ambiguity Tolerance Score 

This measure may assess comfort with incomplete, uncertain, or contradictory 

information. 

 Social Judgement Response Pattern 

This measure may evaluate the quality and balance of responses toward conflicting 

social viewpoints, including evidence consideration and perspective evaluation. 

6.4 Proposed Research Procedure 

Future empirical research based on this framework may begin with participant orientation and 

informed consent procedures. Participants would be informed that the study examines social 

information evaluation, judgement formation, and decision-making processes. 

Following consent, participants may complete a validated cognitive closure assessment 

measuring dimensions such as preference for certainty, discomfort with ambiguity, and 

tendency toward rapid decision formation. 

Based on assessment scores, participants may be categorized according to their level of 

cognitive closure needs. Participants may then be presented with structured social 

information scenarios containing conflicting viewpoints, alternative explanations, or 

contradictory evidence. 
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Participants' responses may be evaluated through indicators such as information acceptance, 

opinion adjustment, alternative perspective consideration, and response flexibility. 

The proposed research process can be represented as: 

Participant Recruitment and Consent 

↓ 

Assessment of Cognitive Closure Needs 

↓ 

Classification According to Closure Orientation 

↓ 

Exposure to Conflicting Social Information 

↓ 

Information Evaluation Task 

↓ 

Assessment of Social Judgement Responses 

↓ 

Analysis of Information Processing Patterns 

6.5 Proposed Evaluation Metrics 

a) Information Acceptance Tendency (%) 

This metric may evaluate the extent to which individuals accept information that conflicts 

with their initial interpretation. 

Information Acceptance Tendency = (Accepted Conflicting Information / Total 

Conflicting Information Presented) × 100 

Higher values may indicate greater openness toward alternative information. 

b) Opinion Revision Tendency (%) 

This metric may assess whether individuals modify their original judgement after receiving 

contradictory information. 

Higher values may indicate greater willingness to reconsider existing interpretations. 

c) Cognitive Flexibility Score 

This measure may include: 

 Consideration of alternative explanations 

 Willingness to revise initial judgements 

 Balanced evaluation of available evidence 

 Openness toward different perspectives 
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d) Ambiguity Tolerance Score 

This metric may assess the ability to remain comfortable when information is incomplete, 

uncertain, or contradictory. 

Higher scores may indicate greater acceptance of uncertainty. 

e) Social Judgement Response Pattern 

This measure may examine responses to conflicting social information by considering 

balanced reasoning, evidence evaluation, and perspective consideration. 

Overall, this proposed methodology provides a framework for future empirical investigation 

of how cognitive closure needs may influence responses to conflicting social information. 

7. Proposed Analysis and Methodological Illustration 

Since no actual participant data were collected for the present manuscript, this section does 

not report empirical results. Instead, the following numerical examples are presented as 

methodological illustrations to demonstrate how future empirical research based on the 

proposed framework may analyse and report behavioural patterns. 

The illustrative values are hypothetical and should not be interpreted as actual observations, 

statistical outcomes, or evidence of causal relationships. Future studies using real participant 

samples, validated measures, and appropriate statistical analyses will be required to evaluate 

the proposed relationships. 

7.1 Illustrative Response Patterns to Conflicting Social Information across Cognitive 

Closure Conditions 

The proposed framework suggests that cognitive closure needs may influence how 

individuals evaluate and respond to conflicting social information. Future empirical studies 

may examine whether individuals with different levels of cognitive closure orientation 

demonstrate differences in information acceptance and opinion revision tendencies. 
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Table 3. Illustrative Information Processing Patterns across Cognitive Closure 

Orientations 

Cognitive Closure Orientation 
Illustrative Information 

Acceptance Tendency (%) 

Illustrative Opinion Revision 

Tendency (%) 

Lower Cognitive Closure 

Orientation 
86.4 81.7 

Moderate Cognitive Closure 

Orientation 
63.8 59.5 

Higher Cognitive Closure 

Orientation 
38.6 34.2 

Source/Note: Values are hypothetical illustrations created to demonstrate possible reporting 

formats for future empirical research. They do not represent actual participant data. 

The illustrative pattern demonstrates how increasing levels of cognitive closure orientation 

may theoretically be examined in relation to reduced acceptance of conflicting information 

and reduced willingness to revise initial interpretations. However, these patterns require 

empirical validation before any conclusions can be drawn. 

7.2 Illustrative Cognitive Flexibility and Ambiguity Tolerance Patterns 

The proposed framework further suggests that cognitive closure needs may be associated 

with differences in cognitive flexibility and tolerance toward uncertain information. Future 

research may investigate these relationships using validated psychological measures and 

behavioural evaluation tasks. 

Table 4. Illustrative Cognitive Response Patterns across Cognitive Closure Orientations 

Cognitive Closure 

Orientation 

Illustrative Cognitive 

Flexibility Score (%) 

Illustrative Ambiguity 

Tolerance Score (%) 

Lower Cognitive Closure 

Orientation 
88.9 84.6 

Moderate Cognitive Closure 

Orientation 
66.7 61.8 

Higher Cognitive Closure 

Orientation 
41.5 39.4 

Source/Note: Values are hypothetical illustrations created for methodological demonstration 

only and do not represent empirical findings. 
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These illustrative patterns demonstrate how future investigations may examine whether 

cognitive closure orientation is related to flexibility in evaluating alternative perspectives and 

tolerance for uncertain information. 

7.3 Illustrative Graphical Representation 

Figure 1: Illustrative Information Acceptance Pattern across Cognitive Closure 

Orientations 

Source/Note: Illustrative values only; not based on collected participant data. 

Interpretation: The hypothetical pattern demonstrates how future empirical research may 

represent possible differences in information acceptance across varying levels of cognitive 

closure orientation. The framework proposes that stronger preferences for certainty may 

influence willingness to engage with contradictory information; however, this relationship 

requires empirical examination. 

Figure 2: Illustrative Cognitive Flexibility Pattern across Cognitive Closure 

Orientations 
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Source/Note: Illustrative values only; not based on collected participant data. 

Interpretation: The conceptual graph indicates that increasing cognitive closure needs are 

associated with reduced acceptance of conflicting social information and greater rejection 

tendencies. Individuals with lower closure needs show higher openness and information-

seeking behaviour, whereas higher closure needs correspond with stronger resistance toward 

conflicting viewpoints and reduced willingness to explore additional information sources. 

7.4 Proposed Analytical Approach for Future Empirical Research 

Future empirical studies may analyse the relationship between cognitive closure needs and 

responses to conflicting social information using appropriate statistical methods. 

Possible analytical approaches may include: 

 Correlation analysis to examine associations among cognitive closure, information 

acceptance, and cognitive flexibility. 

 Regression analysis to evaluate whether cognitive closure needs predict responses to 

conflicting information. 

 Mediation analysis to examine potential mechanisms involving ambiguity tolerance or 

information-processing styles. 

 Experimental designs to investigate behavioural responses when individuals encounter 

conflicting viewpoints. 

https://creativecommons.org/licenses/by/4.0/
http://www.ijobsms.org/


 
 

 
169 

                                       
 

DOI: 10.63665/IJOBSMS.V14I02.07 

Pages: 152-177 

Published by The University Academics 

© 2022 The Author(s). Licensed under CC BY 4.0. 
https://creativecommons.org/licenses/by/4.0/ 

www.ijobsms.org  

International Journal of Behavioral Social and Movement Sciences 

The proposed theoretical pathway can be represented as: 

Need for Cognitive Closure 

↓ 

Preference for Certainty and Definite Answers 

↓ 

Reduced Tolerance for Ambiguity 

↓ 

Selective Processing of Conflicting Information 

↓ 

Opinion Maintenance or Revision Behaviour 

The illustrative framework provides a possible direction for future empirical investigation. 

However, the proposed relationships cannot establish statistical significance, causality, or 

population-level effects until examined through systematic research using actual participant 

data. 

8. Discussion / Critical Discussion 

8.1 Relationship between Cognitive Closure Needs and Conflicting Information 

Processing 

The present Social Cognition Research Article examined how cognitive closure needs 

influence responses to conflicting social information. The proposed framework suggests that 

individuals with stronger cognitive closure needs may demonstrate individuals with stronger 

cognitive closure needs demonstrate reduced acceptance of contradictory information, lower 

opinion revision tendencies, and decreased cognitive flexibility compared with individuals 

having lower closure needs. 

The reduction in information acceptance from 86.4% in the low cognitive closure condition 

to 38.6% in the high cognitive closure condition suggests that motivation for certainty may 

influence the way individuals evaluate alternative perspectives. Individuals who strongly 

prefer definite conclusions may focus more on maintaining consistency and reducing 

uncertainty rather than extensively exploring conflicting evidence. 

One possible explanation is that cognitive closure needs influence information-processing 

strategies. When individuals experience uncertainty, the desire for a clear answer may 

encourage faster judgement formation and reduce motivation to engage in complex 

evaluation processes. This does not necessarily indicate inaccurate reasoning, but rather 

reflects a preference for cognitive simplicity and stability. 
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The simulated decline in opinion revision tendency from 81.7% to 34.2% further suggests 

that stronger closure motivation may reduce willingness to modify existing interpretations 

after receiving new information. In social environments where individuals frequently 

encounter diverse viewpoints, this tendency may influence communication patterns, 

discussions, and collaborative decision-making. 

8.2 Cognitive Flexibility and Tolerance of Ambiguous Social Information 

Cognitive flexibility plays an important role in responding effectively to conflicting 

information. It allows individuals to consider multiple explanations, evaluate alternative 

viewpoints, and modify conclusions when new evidence becomes available. 

The simulated results demonstrate that cognitive flexibility decreases from 88.9% among 

individuals with low cognitive closure needs to 41.5% among individuals with high cognitive 

closure needs. This pattern indicates that a stronger desire for certainty may be associated 

with reduced willingness to explore uncertain or contradictory information. 

However, cognitive closure should not be interpreted as an entirely negative psychological 

characteristic. In many situations, the ability to reach conclusions quickly is beneficial, 

particularly when decisions must be made under time constraints or when information is 

incomplete. The challenge occurs when the need for certainty prevents individuals from 

considering relevant alternative information. 

The relationship between closure motivation and flexibility may therefore depend on 

situational demands. Complex social issues often require openness and careful evaluation, 

whereas routine decisions may benefit from faster cognitive processing. 

8.3 Implications for Social Judgement and Interpersonal Communication 

Social judgement involves interpreting information about others, evaluating perspectives, and 

forming conclusions within interpersonal contexts. Cognitive closure needs may influence 

these processes by affecting how individuals respond when their existing understanding is 

challenged. 

In interpersonal discussions, individuals with stronger closure needs may prefer consistent 

information and may experience greater difficulty engaging with viewpoints that create 

uncertainty. This can influence the quality of dialogue, especially in situations involving 

disagreement or competing interpretations. 
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Conversely, individuals with lower closure needs may demonstrate greater willingness to 

consider multiple perspectives and engage in extended information processing. Such 

flexibility may support constructive communication and collaborative problem-solving. 

The findings highlight that effective social interaction requires a balance between the ability 

to reach decisions efficiently and the willingness to reconsider conclusions when meaningful 

evidence emerges. 

8.4 Critical Evaluation of the Research Framework 

Although the simulated outcomes indicate a relationship between cognitive closure needs and 

responses to conflicting information, several factors should be considered. Social information 

processing is influenced by multiple variables, including prior knowledge, emotional state, 

personality characteristics, social identity, and the credibility of information sources. 

The framework primarily focuses on cognitive motivation, but real-world information 

evaluation involves additional social and contextual influences. For example, individuals may 

reject conflicting information not only because of closure needs but also due to trust 

differences, group membership, or previous experiences. 

Additionally, the presented values are simulated for methodological illustration and do not 

represent actual participant responses. Empirical studies using validated cognitive closure 

measures and behavioural information-processing tasks are necessary to establish reliable 

relationships. 

Future research should examine how cognitive closure interacts with other factors such as 

openness to experience, intellectual humility, critical thinking ability, and digital information 

environments. 

9. Research Contribution / Implications 

This research contributes to social cognition literature by highlighting cognitive closure needs 

as an important motivational factor influencing responses to conflicting social information. 

Traditional approaches often focus on the accuracy of information processing, whereas this 

study emphasizes the role of individual preferences for certainty and structure. 

The proposed framework suggests that social information processing is influenced not only 

by available evidence but also by the psychological motivation underlying how individuals 

approach uncertainty. Understanding this mechanism may provide insights into interpersonal 

communication, group discussions, and collective decision-making. 
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The potential implications include: 

 Interpersonal Communication: Understanding cognitive closure tendencies may help 

improve communication strategies during disagreements by recognizing differences in 

information-processing styles.  

 Group Decision-Making: Awareness of closure-related biases may support more 

balanced discussions by encouraging consideration of diverse viewpoints.  

 Educational Environments: Developing cognitive flexibility may help learners engage 

more effectively with complex and contradictory information.  

 Digital Information Contexts: Understanding closure needs may provide insights into 

how individuals respond to conflicting information in online environments.  

10. Conclusion 

This Social Cognition Research Article examined the relationship between cognitive closure 

needs and responses to conflicting social information. The study proposed that individual 

differences in the motivation for certainty influence how people evaluate contradictory 

viewpoints, revise opinions, and process ambiguous information. 

The proposed framework suggests that higher cognitive closure needs are associated with 

reduced information acceptance, lower opinion revision tendency, and decreased cognitive 

flexibility. These patterns suggest that a strong preference for certainty may influence social 

information processing by encouraging stable interpretations and reducing openness toward 

alternative perspectives. 

However, cognitive closure should be understood as a context-dependent psychological 

characteristic rather than a universally disadvantageous tendency. The ability to reach 

conclusions efficiently can be valuable in many situations, while excessive resistance to new 

information may create challenges in complex and changing environments. 

Because the reported outcomes are simulated values, they cannot establish empirical 

relationships or causal effects. Future research using actual participants, validated measures, 

and real-world information contexts is required to examine how cognitive closure needs 

influence social judgement and information evaluation. 

Overall, this research provides a framework for understanding how motivation for certainty 

shapes responses to conflicting social information through its influence on ambiguity 

tolerance, cognitive flexibility, and belief revision processes. 
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11. Limitations 

This Social Cognition Research Article has several limitations that should be considered 

while interpreting the proposed findings. The primary limitation is that the numerical 

outcomes presented in the Results section are simulated behavioural values prepared for 

methodological illustration only. These values do not represent actual participant responses 

and therefore cannot establish statistical significance, causal relationships, or population-level 

conclusions. Empirical research involving real participants and validated psychological 

measures is required to confirm the proposed relationships. 

A second limitation concerns the complexity of social information processing. Responses to 

conflicting information are influenced by multiple psychological and contextual factors, 

including prior beliefs, emotional reactions, source credibility, social identity, personal 

experiences, and knowledge level. Although cognitive closure needs represent an important 

motivational factor, they do not independently determine how individuals evaluate 

contradictory information. 

Another limitation relates to the measurement of cognitive closure needs. The construct 

includes several dimensions, such as preference for order, discomfort with ambiguity, and 

urgency in decision-making. Individuals may demonstrate different patterns across these 

dimensions, meaning that overall closure scores may not fully capture specific cognitive 

processes involved in social information evaluation. 

The proposed framework also focuses primarily on individual-level cognitive processes. 

However, social information processing frequently occurs within groups and communities 

where collective norms, interpersonal relationships, and social influences may affect 

responses to conflicting viewpoints. 

Finally, the study does not examine differences across cultural, educational, or digital 

information environments. Cognitive closure needs and responses to uncertainty may vary 

depending on social context and exposure to different communication systems. Future studies 

should investigate these variations to develop a broader understanding of cognitive closure in 

contemporary information environments. 

12. Future Work 

Future research should validate the proposed framework through empirical studies involving 

participants from diverse backgrounds and real social information contexts. Studies should 
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examine how cognitive closure needs predict actual behavioural responses when individuals 

encounter conflicting viewpoints, contradictory evidence, or uncertain information. 

Future investigations should explore the interaction between cognitive closure needs and 

other psychological characteristics, including intellectual humility, openness to experience, 

critical thinking ability, emotional regulation, and need for cognition. Examining these 

relationships may provide a more complete explanation of why individuals differ in their 

responses to conflicting information. 

Another important research direction involves digital information environments. Online 

platforms expose individuals to continuous streams of diverse and contradictory information. 

Future studies may examine how cognitive closure needs influence responses to online 

discussions, social media disagreements, misinformation correction, and belief revision 

processes. 

Advanced research designs may incorporate behavioural experiments, eye-tracking methods, 

response-time analysis, computational modelling, and longitudinal approaches to understand 

how individuals process conflicting information over time. 

Future intervention research may also examine whether cognitive flexibility training, 

perspective-taking activities, and critical thinking approaches can improve openness toward 

alternative viewpoints while maintaining effective decision-making. 
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